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Temporary Protected Status Update for NPRA Borrowers

Truist Bank (Truist) is aligning with the recent U.S. Department of Homeland Security’s announcements of the
Temporary Protected Status (TPS) for Burma (Myanmar), Ethiopia and South Sudan being terminated.

Alert

Effective Dates
Effective for all applications as of December 19, 2025.

Background Information

On November 05, 2025, the U.S. Department of Homeland Security published a Federal Register notice
terminating Temporary Protected Status (TPS) for South Sudan. On November 25, 2025, the U.S. Department
of Homeland Security published a Federal Register notice terminating Temporary Protected Status (TPS) for
Burma (Myanmar). On December 12, 2025, the U.S. Department of Homeland Security published a Federal
Register notice terminating Temporary Protected Status (TPS) for Ethiopia.

Bulletin Details

The termination of a country’s Temporary Protected Status under Employment Authorization Document (EAD)
Category A12 impacts continuity of income requirements. To support continuity of income requirements, the
Truist Protected Status (TPS) Eligibility list has been updated to remove Burma, Ethiopia and South Sudan. To
determine eligibility, lenders will be required to check the Truist Temporary Protected Status list, which will
specify which countries are currently eligible for Temporary Protected Status.

Revised Material
Click Truist Temporary Protected Status list to review the revised product material.

Other Resources

Support Group Description and Contact Information:

Correspondent Relationship | Specific questions on applying this procedure to specific loan files. Contact your Correspondent

Coordinator Relationship Coordinator at 800.382.2111, option 1.

Product Support Provides phone and email support on products, policies, and procedures as well as new product

rollout and existing product enhancement. Contact Product Support at 800.382.2111, option 3.
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