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RD Updates to HB-1-3555, Chapter 8, Applicant Characteristics 
 
Truist Bank (Truist) is aligning with the U.S. Department of Agriculture’s (USDA’s) recent announcement 

regarding changes to the Guaranteed Underwriting System (GUS) and revisions to HB-3555, Chapter 8, 

Applicant Characteristics.  

 

Effective Dates  
Effective for existing and new RD loan applications on or after April 01, 2024. 

 

Background Information 
On January 18, 2024, USDA announced a change being implemented in GUS to remove required data entry in 

the Immigration/Naturalization Check Information section of the Additional Data screen for non-U.S. Citizen 

applicants.   

 

Bulletin Details 
Lenders are now responsible for documenting the applicants’ legal residency, rather than using the Systematic 
Alien Verification for Entitlements (SAVE) system through GUS.  Applicants are required to have a valid social 
security number and evidence of continued residency and income.  Lenders are responsible for collecting all 
necessary documents needed to validate eligibility. 
 
 

Other Resources 
 

Support Group Description and Contact Information:  

Correspondent Relationship 

Coordinator 

Specific questions on applying this procedure to specific loan files. Contact your Correspondent 

Relationship Coordinator at 800.382.2111, option 1. 

Product Support  Provides phone and email support on products, policies, and procedures as well as new product 

rollout and existing product enhancement. Contact Product Support at 800.382.2111, option 3.  
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