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Alert Update Reminder Clarification Training 
Information Preview 

 
 
Periodic Review Alignment  
 
Truist Bank (Truist) aligns Correspondent Seller Guide materials for precision.   
 
Effective Dates 
No new effective date.   
 

 
Background Information 
Truist Bank (Truist) routinely reviews Correspondent Seller Guide materials to ensure alignment across content.  An 
opportunity to sync was identified during a recent periodic review. 
 

 
 
Bulletin Details 
 
Clarification Details 
Click here to see the before and after matrix that provides a detailed overview of Correspondent Seller Guide 
updates.   
 
Revised Material  
Click  Automated Underwriting, Correspondent Closing Checklist (COR 0013), Correspondent Eligibility, Definitions 
and Other Requirements, Credit Vendor and Reporting Guidelines, Ineligible Settlement Agent Guidelines, Loan 
Registration and Lock-in Procedures, Subordination of Truist Second Mortgage Loans, The Correspondent Division 
and Underwriting to review the revised material.   
 

 
 
 
 
Other Resources  
 

Support Group Description and Contact Information:  

Correspondent Relations 
Coordinator 

Specific questions on applying this procedure to specific loan files. Contact Correspondent 
Relations Coordinators at 800.382.2111, Option 1. 

Product Support  Provides phone and email support on products, policies, and procedures as well as new product 
rollout and existing product enhancement. Contact Product Support at 800.382.2111, option 3.  
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https://www.truistsellerguide.com/manual/cor/products/Cr21-048BA.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.04AUS.pdf
http://www.truistsellerguide.com/manual/cor/forms/cor0013.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.00CorrAgreement.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.00CorrAgreement.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.27CreditVendorandReportingGuidelines.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.39IneligibleSettlementAgentGuidelines.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.03Lockin.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.03Lockin.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.26SubordinationofSunTrustSecondMortgageLoans.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.01CorrespondentDept.pdf
https://www.truistsellerguide.com/Manual/cor/general/1.05Underwriting.pdf

